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Course Code & Name: Certificate Il in Community Services
CHC22015
Current for 2021
Course Aims: This qualification may be used as a pathway for workforce entry as community

services workers who provide a first point of contact and assist individuals in
meeting their immediate needs. At this level, work takes place under direct,
regular supervision within clearly defined guidelines.

Course Delivery Location and Times: | Year 1: TBA — Mooroolbark/Lilydale location
Wednesday 1:30pm - 5:00pm
Year 2: 2022
Mode of Delivery: Classroom/workshop simulation
Duration: 2 years part time

On successful completion of this program the student will achieve:

Be eligible for up to three VCE VET units on their VCE Statement of Results

at Units 1 and 2 level. (VCE Units 1, 2, 1).

This program contributes to the Industry Specific Skills Strand of VCAL and
may also contribute to the Work Related Skills Strand of VCAL.

Be eligible for the award of CHC20115 Certificate Il in Community

Services.

Cire Services
TOID: 4150

Please refer to www.mullumvetcluster.com.au for student rights and
responsibilities while on campus.
N/A

N/A

Cire Training requires all our VETIS students to undertake a minimum of 40
hours of SWL per year. If you undertake 40 hours of structured workplace
learning and the workplace learning record in one year you can provide one
general credit for VCAL.

Please note this course is subject to change.
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Units of Competency:

CHCCOMO01 Provide First Point of Contact 35 C
CHCCOMO005 Communicate and work in health or community services 30 C
CHCDIV001 Work with Diverse people 40 C
HLTWHSO001 Participate in work Health and Safety 20 C
BSBWOR202 Organise and complete daily work activities 20 C
Total nominal hours 145
CHCVOLO001 Be an effective volunteer 25 C
HLTAID003 Provide first aid 18 C
BSBWOR201 Manage personal stress in the workplace 40 E
BSBCMM201 Communicate in the workplace 40 E
Total nominal hours 123

e Health & Human Development

e Psychology

Certificate II/ IV in the following streams:

e Aged Care Work e Disability Work

e Alcohol and Other Drugs ¢ Youth

e Child Protection/Justice ¢ Diploma/Advanced Diplomain

e Mental Health Work (non clinical) Community Services

o Children’s Services o Certificate Il in Allied Health or

e Community Work Health Services Assistant

o Diploma of Nursing

o Aged Care Attendant

e Health Care Counsellor

e  Youth Worker

e  Community development

o Case Manager
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