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retail cosmetics   
   
Course Code & Name: 
 

 SHB20116 Certificate II in Retail Cosmetics 
 
 
NB: Delivered over 1 year 

Course Aims:  This qualification reflects the role of retail sales personnel involved in a 
defined range of tasks to sell and demonstrate beauty or cosmetic products. 
They follow known routines and procedures and work under direct 
supervision. This qualification provides a pathway to work as a retail sales 
consultant in any business that sells beauty or cosmetic products or services. 
This can include beauty and hairdressing salons, retail outlets and 
department stores. 
 

Course Delivery Location and Times: Year 1: Inspiring Beauty and Massage and Training Academy 
1/1 James Street, Bayswater 
Wednesday 1:30pm-4.30pm 

Mode of Delivery: Classroom based  

Duration: 1 year 
 
 
 
 

On successful completion of this program the student will achieve: 
 

Credit towards VCE/VCAL VCE: VCE: Students will be eligible for four  units of credit at the 1&2 level. 

VCAL: This program contributes to the Industry Specific Skills Strand of VCAL and 
may also contribute to the Work Related Skills Strand of VCAL. 

Qualification: A recognised qualification: SHB20116 Certificate II in Retail 
Cosmetics 

 

Additional Requirements/ 
Information: 

Name of RTO & 
Provider of 
Qualification: 

National Academy of Hair and Beauty 
RTO: 21851 
 

RTO Student 
Information: 

Please refer to http://www.nahb.edu.au and www.mullumvetcluster.com,au 
for your rights and responsibilities whilst on campus. 

OHS / Personal 
Protective 
Equipment: 

NAHB uniform to be worn to all classes, industry compulsory enclosed 
footwear. Long hair must be tied back. Uniform information is given on 
Orientation day. 

Excursions: Excursions may be included as part of the course or as optional extensions 
outside the normal hours (to be confirmed at a later date).  Course also  
includes professional presentations by industry experts. 

Work Placement: Hours of work placement required. Cert II = 90 hours 

Other: 
 

Please note this course is subject to change. 

 
 
 
 
 
 
 
 
 

Inspiring Beauty and Massage Training Academy 

http://www.nahb.edu.au/
http://www.mullumvetcluster.com,au/
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Units of Competency: 
Year 1: Competencies covered:  

Unit Code Unit Name Nominal 
Hours 

Compulsory 
/ Elective 

BSBWHS201 Contribute to health and safety of self and others 20 C 

SHBBCCS001 Advise on beauty products and services 30 C 

SHBBMUP002 Design and apply make-up 45 C 

SHBXCCS004 Recommend products and services 20 C 

SHBXIND002 Communicate as part of a salon team 30 C 

SIRRMER001 Produce visual merchandise displays 35 C 

SIRXIND003 Organise personal work requirements 30 C 

SHBXCCS001 Conduct Financial services 25 C 

SIRXSLS001 Sell to the retail customer 20 C 

SHBXIND001 Comply with organisational requirements within a personal services environment 45 C 

SHBBMUP003 Design and apply Make-up for photography 30 E 

SHBHBAS002 Provide Head Neck & Shoulder Massage 20 E 

SHBBMUP001 Apply eyelash extensions 30 E 

SHBBRES001 Research and apply beauty industry information 20 E 

SIRRINV001 Receive and handle retail stock 35 E 

Total nominal hours 431  

 
 

FUTURE PATHWAYS & 
OPPORTUNITIES 

Complementary 
studies: 

•   Biology 

•   Chemistry   

Pathways: • Certificate III in Hairdressing 

• Certificate IV in Beauty Therapy 

•  

• Diploma of Beauty Therapy 

• Bachelor of Health Science 
(Dermal Therapies) 

Possible Future 
Career 
Opportunities: 

• Hairdresser 

• Beauty Operator 

• Beauty Therapist 

• Beauty Therapist (Spa) 

• Dermal Therapist 

• Dermal Clinician 
 
 
 

 
 
 
 
 
 
 

 
  


